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2nd Annual           

HUC Workshop 

May 14, 2010 

8:30am - 4:30pm 

Health 

Unit 

Coordinator 

The Center for Learning and       

Applied Research reserves 

the right to cancel this         

program at any time.  If you 

are not registered, we will not 

be able to contact you           

regarding a cancellation.  

Please take a moment to     

register ahead of time.  

Thanks! 

Earn up to 5.75   

NAHUC Education 

Contact Hours 

Brought to you by:            

The Medical Center of Plano  

   Region 3                                

National  Association of 

Health Unit Coordinators 

(NAHUC)  

From out of town and need a place to 

stay?  The following hotels are close to 

The Medical Center of Plano.  Please 

call the hotels for further information: 

Staybridge Suites (972) 612-8180 

Quality Inn & Suites (972) 758-8888 

Fairfield Inn (972) 519-0303 
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     Excellence is not a skill.  It is an attitude.  ~ Ralph Marston  

        Program 

Please mail this part of the brochure along 

with your payment in a separate envelope 

to this address as soon as possible so that 

your information will arrive prior to the           

April 30th deadline! 

The Center for Learning and      

Applied Research at The Medical 

Center of Plano and The National 

Association of Health Unit           

Coordinators, Inc. (NAHUC) are 

excited to offer this workshop   

created specifically for Health Unit 

Coordinators (HUCs). 

We are providing dynamic    

speakers that are covering topics 

that are relevant to HUCs in        

today’s fast paced world.  Please 

feel free to contact me with any     

questions.  I am happy to help! 

Lisa 
Lisa M. Phillips, B.S.Ed., M.A. 
Center for Learning & Applied Research 

Facility Staff Development Coordinator 

214-473-7496 (Direct Line) 

214-473-7870 (Department Main Line) 

Lisa.Phillips2@HCAHealthcare.com 

"Nothing changes if nothing changes."  -Mom 

The Medical Center of Plano 

Center for Learning & Applied Research 

Attention: Lisa Phillips 

3901 West 15th Street 

Plano, TX 75075 

8:30-9:00 Doors Open/Sign-In/ 

 Continental Breakfast 
 

9:00-9:15 Welcome 

 Lisa Phillips, BSEd, MA 
 

9:15-10:00 NAHUC Certification 

 Sara Brown, CHUC, 

 Region 3 Rep. NAHUC 
 

10:00-10:30 Technology 
 Jeff Smith, PHD (c), MSN, RN 
 

10:30-10:45 15 Minute Break 
 

10:45-11:15 Infection Prevention 

 Sharon Diggs, RN Infection 

 Preventionist  
 

11:15-11:45 HIPAA 

 Linda Cunningham, PHR 
 

11:45-12:15 Customer Service 

 Shanna Warren 
 

12:15-12:45 LUNCH PROVIDED 
 

12:45-1:30 Security 

  R.J. Wick 
 

1:30-2:00 Case Management 101  

 Mia Hupert, RN, MSN 
 

2:00-2:15 15 Minute Break 
 

2:15-3:15 Case Studies—A Panel 

 Discussion 
 

3:15-4:00 Ergonomics 

 Julie Centeno, RMT 
 

4:00-4:30 Discussion, Evaluations & 

 Certificates 

Name _____________________________________ 

Employer _________________________________ 

HCA employees provide location & department  

___________________________________________ 

Home Address _____________________________ 

City _______________  State _____  ZIP ________ 

Contact Phone ____________________________ 

Email Address _____________________________ 

_______ $25 Fee for HCA Employees &          

  Collin College Students                    

_______ $45 Fee for NAHUC Members           

_______ $50 Fee for Non-HCA Employees 

<No fee for The Medical 

Center of Plano employees> 
  

Please provide a check (we are unable 

to accept credit cards) payable to The 

Medical Center of Plano for your fee.  

This fee includes your course materials,      

continental breakfast and lunch. 
 
 

You must provide a TMCP or an HCA 

badge, Collin College ID or proof of   

NAHUC membership at the door to      

receive a registration discount. 
 

mailto:lisa.phillips2@hcahealthcare.com

